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«KOMIUJIEKCHbIM HEHTP COLIMAJIBHOI'O OBCJIY XMBAHWA
HACEJIEHUSA «JIOBPBIHS»

[TPMKAS3
ot 26.03.2025 Ne 5/1

O6 yTBepIKAECHUH MOJIOKEHHA 06 OBIIECTBEHHOM COBETE I10 MTPOBEACHHIO
He3aBHCHMOIA OLIEHKH KauecTBa yC/IOBUH OKa3aHus yClIyT MYHHUIUIATBHBIM
610DKETHBIM YUpeXICHHEM «KOMILIEKCHBIH LEHTP COLHMANLHOTO 00CITy)KUBAHUS
" gaceneHus «J{oOpBHIHS

ITPUKA3BIBAIO:

1. YTBepauTh MpUIaraeMoe TMonoxenue 06 OOLIECTBEHHOM COBEIE IO
NpoBeIEeHHUIO HEe3aBHCHMOM OLIEHKH KadecTBa yCIOBHH OKa3aHus yCIyr MbY
«KIICOH  «JloOppbits», — OKa3bIBaIOLIMM yemyrn B cdepe  COLMATBHOIO
00CTy)KUBaHHUS HAaceIeHNU (manee — Coser). _

2. Yreepauth coctas Copera mO POBEIEHHIO HEe3aBHCHMOI OLIEHKH
KauecTBa YCJIOBHMH OKasaHMA yCIyTr MBY «KLICOH «/lo6psiasy  (IIpuIoKeHne
Nel).

3. KoHTpOJIb 3a HCTIONHEHHEM HACTOSIIEro IMprKa3a OCTaBJIAo 32 COOOM.

JlupexTop wud/ T.B. XKmbinena



Y TBEepKIACHO

[Ipuka3oM IupeKTopa

MBY «KILICOH «/1o0psiHs»
ot 26.03. 2025 1. Ne 5/1

MOJOKEHHUE
06 OGUIeCTBEHHOM COBeTe 10 MPOBEJCHHIO He3aBHCHMOH OLEHKH
KauecTBa ycJaoBHil okasanus ycayr MbY «KIICOH «/100pbiHs»

I. O01He NoJ0KEeHHS

1. OO1ecTBEHHBI COBET 10  IIPOBEACHUIO HEe3aBUCUMOM OLIEHKH KavyecTBa
YCIIOBHM ~ OKasaHWs  yCJyT MYyHHIUIIATbHBIM OIO/DKETHBIM ~ YUPEKICHUEM
«KOoMIMIEKCHBIN LIEHTP COLMAJIbHOTO o0cTy)KUBaHHUs HaceJIeHUs JloOpeiHs» (nainee

- Coger) SIBJISIETCS MIOCTOSIHHO NeHCTBYIOLUM coBelaTebHBIM
(KOHCYJIbTaTUBHBIM) OpraHoM IIpH MBY «KIICOH «/loGpbins» (Hanee —
VupexaeHue).

2. Coger co3jjaeTcs B LIeax:

[IOBBIILIEHHs OTKPBITOCTH W JAOCTYIHOCTH MH(pOpPMALUK O JesATeNbHOCTH
VYupexieHus,

TOBBIIIEHHs KauecTBa paboThl Y UpexnICHNU,

obecriedenusi  B3auMozeHcTBUS  YupexaeHus € 001eCTBEHHBIMH
OpraHU3alMsIMU, HMHBIMK COLHMAIbHO OPHEHTHPOBAHHBIMH HEKOMMEpYECKUMHU
OpraHu3alMAMH, PEITUrHO3HBIMU KOH(ECCHAMH, 3KCIEpTaMH [0  BONPOCaM
[TOBBIIICHHS KA4EeCTBa COL[HAIBHOTO 00CITyKUBAHUS.

3. CoBeT co3/aeTcsi IPUKA30M IUpeKTopa Y UpeiKIeHH .

4.B cBoeii pesrenpHoctn CoBer MO IPOBEICHHUIO HE3aBHUCUMOM OLIEHKH
KauyecTBa PyKOBOJICTBYETCS HOPMATUBHBIMM IPABOBBIMH aKTaMi 110 BOIPOCY
He3aBMCHMOI OIIEHKH KauecTBa, a Takke HacTos kM ITo/0KeHEM.

5. CoBeT IO MPOBEIeHNI0 He3aBUCHMON OLIEHKH Ka4ecTBa (bopmupyercs Ha
OCHOBE JIOGPOBOJIBHOIO YYacTHsl B €ro ACATENbHOCTH I'PXKAaH, npeJ/ICTaBUTENIEH
0bIIECTBEHHBIX OPraHW3allMi, CO3JaHHBIX B IEISIX 3alMThl TpaB u UHTEPECOB
rpaxaad,  OOIIECTBEHHBIX 06beIMHEHNI ~ MHBAIMIOB,  OOINECTBEHHBIX
OpraHu3alui BETepaHoB.

6. Pemenns CoBera 1o MPOBEIECHUIO HE3aBUCHMON OLEHKH KayeCTBa HOCAT
peKoMeH/IaTeNIbHbIN XapakTep.

I1. 3agaun u pyuxuun Cosera

OcnoBHBIMHM 3aauaMu CoBeTa sIBJISIOTCS:

1) mpoBejieHHe HE3aBMCUMOH OLEGHKH Ka4ecTsa YCIIOBUH OKa3aHHs yCIyr
YupesxeHHeM Ha OCHOBE H3yUCHMs Pe3yJIbTaTOB 00111eCTBEHHOTO MHEHHUS;

2) ompeneneHue KpUTEPUEB sddexTuBHOCTH  paboTBl  YUPEKACHUS,
OKa3BIBAIOIIEr0 COLMAIbHBIE YCIYTH, KOTOPbIE XapaKTepu3ytoT:



OTKPBITOCTh M IOCTYITHOCTD HH(pOpMAaIuHu 00 YupexeHHH,

KOMGbOPTHOCTH YCJIOBHI ¥ IOCTYITHOCTH TIOMy4EHUS YCIIYT, B TOM 1HCIC UTA
rpaXk1aH ¢ OrPaHWYEHHBIMH BO3MOKHOCTSIMH 3/10POBbA;

BpeMsl O)KHIaHHsA B OUepeIH IPH MOTY4eHUH yCIIyTH;

106pOYKENATeNbHOCT, ~BEXIMBOCTE M KOMICTCHTHOCTD pabOTHHKOB
YypexaeHus,

ZIOJIE0 TIOJTydaTesiel ycyr, yIOBJIeTBOPEHHbBIX Ka4eCTBOM o0cny)KMBaHHS B
YupexeHuH,

3) IoaroToBKa NPEMIOKEHHH IO YIyYIICHHIO KadeCTBa NeATeIbHOCTH
VupexeHus (Ipy HaTHYHH).

4) HanpasiieHde IUPEKTOPY YUpeXIeHHs  pe3ylbTaToB HEe3aBUCHUMOM
OLIEHKH Ka4eCTBa yCJIOBHM OKa3aHUs yCIIyT.

5) PaccMoTpeHHe Ha CBOMX 3ace/JaHMAX pe3yJIbTaTOB HEe3aBUCHUMOM OLEHKH
KayecTBa YCIOBUI OKa3aHHs yCIIyT, TPOBOAMMOM B Y UPEHICHHH.

OcHoBHEIMH (yHKIMsAME CoBeTa SBIAIOTCH:

1) u3ydenue peiiTiHra YupexaeHus Ha cauTe www.dobrynya.nso.ru

2) u3ydeHHe TIOKas3aTellel, XapaKTepU3yIOUIHX pabory VYupexnueHus, B
COOTBETCTBUM C IepedHeM IMoKasaTeneil Ui He3aBUCHMOH OLEHKHM KaueCTBa
YCIIOBUI OKa3aHHsl yCIIyT.

3) opraHuzanys M IPOBEJCHHE AHKETHPOBAHHA rojiydareneil yciuyr H
JpYTMX KareropHil HaceseHHs, C LEJIbIO OCYIICCTBICHU HEe3aBHCHUMOM OLIEHKH
Ka4yecTBa yCJIOBUIM OKa3aHuUs yCiyT;

4) w3ydeHWe MaTepHaloB CPEICTB MaCCOBOM uH(pOpMallMd O Ka4yecTBe
paboThl YUpeKIeHHS;

5) yuacTHe B COCTABEHMM pEHTHHra B COOTBETCTBHHM C IOCTHIHYTHIMHU
3HAYEHUSIMHU [oKa3zareseil B YUpexIeHUH;

6) ydacTue B OpraHu3aliy ¥ IPOBEICHAH MEPOTIPUATHH, HAalIPaBIEHHbBIX Ha
[OBBIIIIEHNE KauecTBa YCIOBHIl OKa3aHus yclyr (KOH(epeHIMH, KpPYTIible CTOJIbI U
T.1.);

7) paspaboTKa ¥ BHECEHHE HA PAaCcCMOTPEHHE PYKOBOICTBA YupexaeHus
NpeJIoKeHHil 1 peKOMEHIalui B BUIE pewenuii Cosera.

II1. IpaBa Cosera

Coger umeeT npaso:

1) 3anpammBarth ¥ MOIyYaTh B YCTAHOBICHHOM MNOpsIKe OT PYKOBOACTBA
YupexaeHust JOKYMEHTBI, MaTepHaJlbl U MH(POPMALHIO 110 BONPOCAM, OTHECEHHBIM
K €ro KOMIIETeHLIUH;

2) co3aBaTh paGouue IpyIbl 0 pa3iMyHbIM BONpOCaM B yCTaHOBIIEHHOM
cdepe IeATEILHOCTH,;

3) NpoBOAUTH AHKETUPOBAHUE KIMEHTOB U IPYTHX KaTeropuil HaceJIeHus O
KauecTBe YCIOBHI OKa3aHUs yCIyr Y Upex/IeHueM;

4) npuBjiekarth JUI y4YacTHsi B 3acelaHHsX MpeacTaBUTENIell  OpraHoB
MECTHOI'O CaMOYIIpaBJIeHHs, 3aHHTEPECOBAHHBIX OpraHM3alyi 1 yapexIeHnH;



5) ycTaHABJIMBATb MOPSAJIOK MPOBEACHU He3aBHCHMOM OIIGHKH KadecTBa
ycJIoBHii OKa3aHus yCiyT YupexaeHHueM;

6) OpraH130BbIBATH paGory 1O BBIABICHHIO, 0600IeHNI0 W aHAJIM3Y
06IIeCTBEHHOTO MHEHHUS O KaueCTBE ycnoBUi OKasaHHA YCIyT YupexaeHueM, B
TOM quclie copMUpPOBAHHBIX 0011eCTBEHHBIMH OpraHu3alHsiMy,
npo¢eccuoHaIbHBIMU co001IeCTBAMHU ¥ UHBIMH dKCIIEPTAMH,;

7) HanpaBJIsATh PyKOBOACTBY VupexaeHust:

pHpOpMALHIO O pe3yibpraTax He3aBUCHMOM OLIGHKH KauecTBa yCIIOBUH
oKa3zaHHs yCIyT YUpeKICHUEM,

[Ipe/UIoJKeHHs [0 OpraHusalii He3aBUCHMMOM OIIEHKH KaudecTBa yCJIOBUH
oKazaHus ycIyr YUpexIeHHEM, a TakKe 06 ynydIIeHHM KayecTBa HMX paboThl U
jocTyna K HH(pOpMALH, - HeoGXOmAMON  Juist  JiHL, OOpaTMBIIMXCA 34
[peNOCTABIEHUEM COLHAIBHBIX yCIYT;

8) mpurmamaTh Ha CBOM 3aCeiaHms npejicTaButeneil GpoHI0B, 00O11IeCTBEHHBIX
opraHu3alyii, HayYHbIX H APYTUX opraHu3aLui, pyKOBOAHMTENEH YUPEeKACHH.

IV. Hopsinox GpopMHPOBAHHS Cosera

1. CocraB CoBeta 10 NpoBEACHUIO He3aBMCUMOM OIIEHKH KadecTBa yCIIOBUH
OKa3aHWs YCIyT YTBEPIKIAETCS CPOKOM HA TPU rOfia M YMCIEHHOCTBIO OT 5m09
yejoBeK. IIpy popMUPOBAHUN O6111eCTBEHHOIo coBeTa 1o He3aBHCUMOM OIIEHKE
KauecTBa HA HOBBIH CPOK OCYLIECTBIACTCS H3MeHeHne He MeHee TpeTH €ero
coCTaBa.

2. B cocraB Coseta IO HEe3aBHCHMON OLIEHKE KadecTBa OKasaHMs yCIyr HE
MOIyT  BXOIMUTH rpecTaBUTEN  OpraHoB rocyJapcTBEHHOW — BIIacTH,
00I11eCTBEHHBIX 00BbeIHHEHHH, OCYILECTBIISIOIHNX NeATeIbHOCTh B chepe
COLMANBHOrO OOCTYXKUBaHUSA, a TAKKE PYKOBOUTEIH (ux 3aMEeCTHTEIIH)
opraHu3al|i CoLMaIbHOTO o0 cTy/)KHBaHMSL.

3. YUnenst CoBeTa OCYIIECTBIAIOT CBOIO nesTelIbHOCTh Ha 00111eCTBEHHBIX
Hauaax ¥ Ha 6e3BO3Me3/IHOM OCHOBE.

4 Ungey Cosera MOXET BBIHTH U3 cocrapa CoBera Ha OCHOBAaHHH
MCBMEHHOT'0 3asiBJICHHUS.

5. TTonoxxenue o Cosete 10O He3aBUCHMOM OLIGHKE KayecTBa YyTBEPIKAACTCS
PUKA30M JHPEKTOpa VupexeHusi, TP KOTOPOM CO3/1aH ykaszaHHbIH COBET 110
He3aBHCUMOM OLIEHKEe Ka4ecTBa.

V. Oprannzanus AefaTeJbHOCTH Cosera

1. Ha nepBom 3aceganuu CoBeTa U3 ero cocrasa u30uparoTcs npejceaareib
CogeTa ¥ 3aMecTUTellb IIpeAce1aTe/Id Cosera.

2. Tlpencenarens Cosera:

yTBEepIKAaeT IlIaH paGoTBl, TOBECTKY 3acelanus H CITMCOK  JIMLL,
MpUIIaleHHbIX Ha 3aCe/laHue Cogera;

opranuzyet pabory CoseTa H npeaceaTebCTBYET Ha €ro 3ace/IaHuAX;



NIOJIITUCBIBACT MPOTOKOJIbI 3aCEaHUN U APYTHE JOKYMEHTBI, HCXOMASIIHE OT
Cosgera;

BHOCHT MPEITIOKEHHs PYKOBOJUTETIO YUpexJIeHHs 110 BOMPOCY BHECEHHMs
U3MeHeHuH B HacTosee [lonoxenue;

B3aUMOJIEHCTBYET ¢ PyKOBOACTBOM YUpPEXKIEHHS 110 BOIPOCAM peajn3aliu
pewenuii CoBera;

OCYIIECTBJISET HHbIE TIOJIHOMOYHS 110 o0ecredeHuo aesreabHoctd CoBera.

3. 3amecturens npeacenarens Copera:

npeacenaTeNibCTBYeT Ha 3acefaHusx CoBera B cilydyae OTCYTCTBHS
npexacenaresst Copera;

y4JacTByeT B opraHusanud pabotel CoBeTa M IOArOTOBKE IJIAHOB PabOTHI
Cosera. ;

4. Unens! CoBeTa HMEIOT IIPABO:

BHOCHTB IPEINIOKEHUs 110 (OPMHUPOBAHUIO MIOBECTKHU 3acenanuii Copera;

BHOCHTB NPEIOKeHHUs B 11aH paboTel CoBera;

npeuraraTh KaHIMIATypbl paOOTHUKOB YUpeXIAEHHs W MHBIX JIMIl IS
y4dacTtus B 3acenanusx Cosera;

Y4acTBOBATh B IIOAIOTOBKE MaTepuasoB K 3aceganusaM CoBera;

BBICKa3pIBaTh 0co00Oe MHEHHE 110 BOMNPOCaM, pacCMaTpUBAEMBIM Ha
3acenanusix Cosera;

BHOCHTH TNPEAJIOKEHHs 110 Bonpocy (GopMupoBaHus pabo4mx TIpyIi,
co3aBaembix CoBeTOM;

OCYILIECTB/IATH MHbBIE ITIOJITHOMOYHSA B paMKax JesitebHocTH CoBera.

5. Jlns obecnieyenus nestenbHoctH CoBera HasHavaeTcs cekperaph CoseTa
U3 yucaa paboTHHKOB Yupexnaenus. Cexkperapsr CoBeTa He SIBISETCS WISHOM
Cogera.

6. Cexperaps Cogera:

BeJIeT MpoToKo 3acenanusi Cosera;

yBegomiiseT 4yieHoB CoBeTa 0 Aare U BpeMeHH MPeACTOSIIErO 3aceIaHus;

TOTOBUT IPOEKThI pemieHuid CoBeTa M HMHBIX JTOKYMEHTOB, UCXOAALIMX OT
Cosgera;

B3aUMOJAEHCTBYET CO CTPYKTYPHBIMH IIOJpa3feieHusMH I10 BOIIPOCaM
OpPraHU3aIHOHHO-TEXHUYECKOIO H  HMH(OPMAIMOHHOTO COIPOBOXK/IEHUS
nesitenbHocT CoBeTa.

7. CoBET OCYIIECTBIIIET CBOKO JESTENHLHOCTh B COOTBETCTBUH C ILUIAHOM
CBOeH paboThl Ha O4epeHON KalleHAApHBIH IO, yTBEPXKAEHHBIM MpecenaTeleM
Cogera.

8. OcHoBHOIt hopmoii estenbrOCTH CoBETa ABIAIOTCS 3aCeIaHMUS.

9. Ouepennbie 3acemanns CoBeTa NPOBOAATCS HE peXe OJHOrO pasa B
KBapTall B COOTBETCTBUH C M1aHOM pabotel CoBera.

10. Bueouepennoe 3acemanue CoBera INpOBOAMTCA IO PELIEHUIO
npencenatens Cosera.

11. Ynensr CoBeta TM4HO yyacTBYIOT B 3aceqanusax Cogera.

12. 3acenanue CoBera cuuTaercs IPaBOMOYHBIM, €CJIM B HEM YYacTBYIOT HE
MeHee 110JI0BUHBI uieHoB CoBera.



13. Pemenus CoBera 1o Bompocam, paccMaTpHBaeMbIM Ha €ro 3aceJaHusX,
IIPUHUMAIOTCST OTKPBITHIM I'OJIOCOBAHMEM IPOCTBHIM GOJIBIIHHCTBOM T'OJIOCOB.

14. Tlpu paBencrse ronocoB wieHoB Cosera rojoc npexacenarens Cosera
(ero 3amMecTUTeNs B Cllyyae OTCYTCTBHS [Pe/Ce1aTeNs) ABNSAETCS PELIAOIHM.

15. Pemenusi, npunstele Ha 3acemaHusix Cosera, ohOpMISIOTCS
npoTokoiioM 3acenanus Cosera.

16. Ynensr CoBeTa, He COTIACHbIE C NPHHATBIME Ha 3aCeaHUH PeIleHHsIMH,
MOryT THCBMEHHO H3JIOKHTh CBO€ 0c000Oe€ MHEHHe, KOTOopoe mnpuobimaercss K
IIPOTOKOJIY 3aceJaHuUs.

17. B 3acenanusax CoBeTa MOI'YT y4acTBOBaTh MHBIE JIMIA, HE SBISIOIHECS
wienamu Cosera, 6e3 npasa rosoca, o pementio Cosera.

18. Coser BrpaBe co3jaBath paGouHe IPYIIbI 10 PA3IMYHBEIM BOIIPOCAM B
YCTaHOBJIEHHOH cdepe AesITeIbHOCTH.



ITpunoxxenue Ne 1
K MpUKa3zy

ot L£,04 Lol) Ne _5- /7

COCTAB

OO61IECTBEHHOTO COBETA 110 OLIEHKE Ka4eCcTBa YCJIOBUH IIPEIOCTaBIICHHUA
COLMATBHBIX YCIYT MYHHIMIIAIBHOTO GI0KETHOro yupexkaenus « KoMIuIeKCHbINH
LIEHTP COLMAIILHOTO 00CHy)KUBaHUs HacelneHus «JloOphIHs»

Ocanuas Tarpssna HukonaeBHa [Ipencenarens OOLIECTBEHHOTO COBETA

[Toranuna Tamapa [TaBioBHa Yner OOIIECTBEHHOIO COBETA

[1lopox BsiueciiaB EBrenbeBuy Usnen OO1IeCTBEHHOIO COBETA

Jlo6anoBa Jlroomuna MBaHoBHa 3am. mpexacenarens — OOLIECTBEHHOTO
Cosera

Mepkynosa Jlironmuna CepreesHa Ynen CoBera, ceKpeTapb




